Smart Spend FAQs
1.
2.

What is Smart Spend?
Smart Spend is an AECOM benefit that can help you save money on everyday items like your morning
coffee, movie tickets, and travel. It’s 100% free to use and could save you approximately $500 every year
(if used regularly).
How do I use Smart Spend?
Start saving in three easy steps:

1) V
 isit AECOMSmartSpend.com to register. Enter your Employee ID and then follow the prompts to choose
your AECOM division initial. Set a PIN to help you log in quickly in the future.
2) Purchase discounted Instant Cards to save money at popular retailers when you shop in-store or online.

3) G
 et cash back when you shop online. To earn money back, make your purchase online. When your purchase
is processed, the money will be available in your Smart Spend account.

3.
4.

What offers and discounts are available?
With more than 380 retailers on Smart Spend, you can find hundreds of deals and discounts on vacation travel,
clothes, technology and more. Popular retailers include Starbucks, Expedia, Best Buy, Macy’s, Groupon, Uber,
and Lowes. Visit AECOMSmartSpend.com to find more.
Is there a Smart Spend app?
Download the SmartSpending™ app to access discounts and offers on the go. Use the app for buying and
accessing Instant Cards and earning cash back on purchases from hundreds of retailers, wherever you are
and at any time. Through the app, you can set up optional notifications to alert you about weekly deals.
Download the SmartSpending™ App

5.

Who do I contact for help and support?
The Smart Spend Helpdesk team is available for you 24/7 and 365 days a year through the Live Chat feature at
AECOMSmartSpend.com. You can also find the answer to the most frequently asked questions in the Support
section at AECOMSmartSpend.com.

Smart Spend FAQs 04/2020

