Care.com

Learn more about AECOM’s partnership
with Care.com, the service that makes it
easy for you to find caregivers for your
home, pets and family.
Program Overview and App
FAQs
Back Up Care for Children
Back Up Care for Adults
Pet Care

Welcome to Care@Work
Get the care you need—wherever you are.
Life is unpredictable, and sometimes, we could all use
a little extra help. Care@Work gives you access to:
• Local caregivers for one-time or ongoing care needs
• Profiles, reviews and background check options
• Online screening and hiring
• Payroll management
• Expert advice on finding and managing care

Take Care@Work with you

Our easy-to-use app lets you tap into
our national network of caregivers 24/7.
Available on iOS and Android.

Activate and use your benefit at AECOM.care.com or call 855.781.1303

F I N D, BO O K & PAY CAREGI V ERS
Manage every step of the hiring process through Care.com.
• Post jobs detailing what your family needs

• Set up interviews and access background check options
• Hire and pay through our new scheduling system

R E QU E ST B AC K U P CAR E
Sick kids? Mom and Dad need help in a pinch? You’re covered.
• Request last-minute child or adult/senior care
• Access prescreened, qualified caregivers

• Set up in-home help, transportation and more

TAL K TO CARE ADV I SO RS
Find help getting senior or adult care tailored to your family’s needs.
• Assistance with adult and senior care challenges
• Written plans and ongoing follow up

• Customized and vetted options for care

Your AECOM Backup Care Benefits
For children & adults: 10 days
Benefit is per year, Dec 1 — Nov 30

Subsidized Rates: AECOM subsidizes the cost
of backup care (see subsidized rates on
Ecosystem)

Activate and use your benefit at AECOM.care.com or call 855.781.1303

Care.com FAQs
Find caregivers for your family

AECOM offers you free access to Care.com

We understand that life can be unpredictable, and that caring for your family while you are at work can be a
challenge. Whether it’s after-school care, caring for a child who is home ill or the responsibility for aging parents,
sometimes you need additional support, often at a moment’s notice. AECOM strives to support you in balancing
the demands of your work and your life outside of work, and we want to help you and your family be well. So we’re
introducing Care.com, a new benefit that makes it easier for you to find caregivers for your whole family, including
your children, parents, grandparents and pets.
Who is eligible for Care.com?
• All regular full-time and regular part-time employees in the U.S. are eligible for Care.com. Temporary staff, variable
hourly staff and craft employees are not eligible. Benefits may differ for employees covered under a union plan,
SCA or collective bargaining agreement. If you have questions regarding your eligibility, please contact your Human
Resources representative.
How can Care.com help me?
Care.com gives you access to a variety of helpful family care resources:

•S
 elf-Service Search: Search a database of caregivers for a variety of family care needs including care for an
elderly adult, child, or pet, as well as house cleaning and tutoring services.
•B
 ackup Care: Find last-minute caregivers for in-home or in-center childcare and in-home adult care. Caregivers
in the backup care program have already been vetted and background checked.
•C
 are Planning: Connect with Masters-level social workers who can help you with customized care plans, care
coordination and senior or adult care advice.

How do I sign up for Care.com?
• Go to AECOM.care.com and select “Enroll Now” or call 855.781.1303.
• Enter the last four digits of your Social Security number and the month and year (MM/YYYY) of your birth. For
example, you would enter 6652061975 if 6652 are the last four digits of your Social Security number and you were
born in June 1975.
Do I pay anything to use Care.com?
• You pay nothing to find caregivers on the self-service Care.com site. AECOM pays the membership fee.
• If you choose a caregiver, you and the caregiver will discuss cost.
• If you use the child or adult backup care benefit, AECOM subsidizes the cost of backup care. See
subsidized rates on Ecosystem.

Continued 

Is there a limit to the number of times I can use Care.com?
• There is no limit to the number of times you can use the self-service website.
• For child and adult backup care services, each employee receives 10 days per year (December 1- November 30), at the
subsidized rate. If you need more than 10 days per year, you pay the full cost, which is $30 per hour for in-home
backup care and $100 per day for in center backup care. See subsidized rates on Ecosystem.
How do I know if care is available in my location?
• Available care services vary by location. You can search for caregivers by ZIP code, and Care.com’s backup care team
will try to find a nanny or center that is most convenient for you (close to home or close to work).
What if I already have a Care.com outside of AECOM?
• Go to AECOM.care.com
• Click “Enroll Now”
• At the top of the form, you will see a question which asks, “Are you new to Care.com?,” click “No.”
• Enter the email address and password associated with your existing Care.com account.
• Enter your last name, the last four of your Social Security number and the month and year of your birth (MM/YYYY).
For example, you would enter smith6652061975 if your last name is smith, 6652 are the last four digits of your Social
Security number and you were born in June 1975.
• The team will then cancel your paid subscription, assign your account to the AECOM workplace group and offer you
a refund, as eligible.
How do I learn more about Care.com?
• You can learn more about Care.com by visiting AECOM.care.com. FAQs are also posted on Ecosystem.
Who do I contact if I have questions about Care.com?
• Please contact Care.com directly at 855.781.1303.

We hope you take advantage of this added benefit and resource to
help you and your family be well.

BACKUP CARE FOR CHILDREN
What you should know

The kids get sick. School is closed. Or maybe it’s just
summer vacation. Balancing work and family can be
challenging, but your backup care benefit, offered
through AECOM, can help you find the right care, right
when you need it.
For more information on company-sponsored backup
care, contact your Benefits department at benefits@
aecom.com.

Care.com Child Backup Care is there for you when:
•S
 chool or daycare is closed
• Your child is a little bit under the weather
• You have to work late or on weekends
• Your nanny goes on vacation

For more information, visit AECOM.care.com or call 855-781-1303.

F R E Q U E N T LY A S K E D Q U E S T I O N S
What are my options?
Choose the backup care that works best for you:
• In-center care for children ages 6 weeks to
12 years, Monday-Friday during center hours
•C
 are in your home, for children from birth
to 17 years, 24/7
How much advance notice must I give?

In-home caregivers can often be located within
2 hours. However, more advance notice increases
the chances of a successful match. For in-center care,
please allow 48 hours notice.
How do I know I’ll be getting quality care?
Our screening process for backup caregivers
is rigorous. We conduct interviews, reference
checks, Social Security verification and criminal
background checks.
• All candidates are required to complete
orientation and a health and safety training
•C
 enters hire caregivers who are also trained in
child development, early childhood education
or a related field
What should I expect after I make a request?
Our team will work quickly to identify a caregiver or
child care center that meets your specific needs.

Will my backup caregiver do all of the things my
regular caregiver does?
Backup caregivers come prepared to make sure your
children are safe and happy, and to keep your home in
the same condition you left it. They are not expected
to do laundry, errands or house cleaning.
How do I pay for backup care?
Once the care has been received, your credit card
will be charged the appropriate co-pay amount for
in-home or in-center care. Contact Care.com with
payment questions by calling 855-781-1303.
What’s the cancellation policy?
For in-home care, your credit card will be charged
$30 if you cancel after your reservation.
For center care, your credit card will be charged your
daily co-pay of $20/child if you cancel within 24 hours
of the date of care. The day will be counted towards
your allotted days of care.
When can I place a request?
• When school or day care is closed
• When your child is a little under the weather
• When you have to work late or on weekends
• Any time you have a gap in your regular child care

•F
 or in-home care, a specialist will contact you
about your caregiver, who will call you directly to
confirm the details.
•F
 or in-center care, the specialist will confirm your
reservation in an email that includes details about
the center.

Your AECOM Backup Care Benefits
For children & adults: 10 days
Benefit is per year, Dec 1 — Nov 30

Subsidized Rates: AECOM subsidizes the cost
of backup care (see subsidized rates on
Ecosystem)

For more information, visit AECOM.care.com or call 855-781-1303.

How sick is sick?
Policy

Childhood illness

Care.com® BackupCare℠ does not have rigid
policies regarding the childhood illnesses that our
caregivers will handle. Over the past 30 years,
we have found that parents generally know when
it is appropriate to bring in someone to care for
their child. Relying on parental common sense
combined with advice from pediatricians, we
have developed these guidelines for when our
caregivers can safely and comfortably care for a
mildly-ill child.

Generally, caregivers will care for children in
these situations:

Training
All caregivers have completed our childhood health
and safety training program. With this training and
their childcare experience, they are able to care for
children with mild illnesses; however, caregivers
are NOT medical personnel and are present only
to watch over, entertain, and delight a child who
is a little bit under the weather. Only with signed
permission and explicit instructions will caregivers
give children medication.

Visit: aecom.care.com
Call: 855.781.1303

• Fever under 102 degrees (and on the decline)
• Teething or colicky behavior
• Ear infection
• Coxsackie Virus (hand, foot & mouth disease)
• Diarrhea
	
throat (when the child has been on
• Strep
antibiotics for 24 hours)
• Conjunctivitis
	
(when the child has been on
antibiotics for 24 hours)
Caregivers will not come to a home in situations
that make it likely that the caregiver herself could
spread an illness to other children, such as:
• Head lice
• Untreated strep or conjunctivitis
Flu and stomach bugs are handled on a case-bycase basis.

B A C K U P C A R E F O R A D U LT S
What you should know

Maybe you just had surgery and need an extra hand.
Or maybe your parents need transportation in a pinch.
Balancing work and family can be challenging, but your
backup care benefit can help you find the right care,
right when you need it.

Care.com Adult Backup Care is there for you when:

After you request backup care, our team will work
quickly to identify a caregiver that meets your specific
needs. A specialist will call to tell you about your
caregiver, then your caregiver will call you directly to
confirm the details.

• You have a gap in your regular adult or senior care

•M
 om and dad need a ride to doctors’ appointments
• You or your spouse is recovering from surgery
• You need companion care for your adult child
• You need specialized support for Alzheimer’s and
dementia

For more information, visit AECOM.care.com or call 855-781-1303.

F R E Q U E N T LY A S K E D Q U E S T I O N S
Who in my family is eligible to receive care
through my adult care benefit?
Your benefit extends to any adult dependent in
your family or extended family, including:
• Your parents and your spouse’s
or partner’s parents
• Your spouse or partner
• Grandparents, aunts and uncles
• Your adult children
• Yourself
What if my loved one lives in another city?
While Care.com can’t guarantee a network
agency in all locations throughout the country,
every effort is made to meet the needs of
your adult dependents, wherever they live.
Providing information on location and the type
of care needed in advance will help ensure the
right match.
When are care providers available?
Adult care is available 24/7 (in either your home
or the home of the adult needing care). When
making arrangements, calling in advance will help
to maximize your care options.

How are care providers screened?
Care.com’s adult care network agencies
maintain a rigorous screening process for care
providers. Depending on the type of care
requested, providers may be certified nurse’s
aides, home health aides or experienced elder
care companions.
All our providers have:
• Prior adult care experience
• Excellent references
• A clean criminal records check
• Social Security verification
How do I pay for backup care?
Once care has taken place, your credit card will
be charged the in-home co-pay amount. Contact
Care.com with payment questions by calling
855-781-1303. See subsidized rates on
Ecosystem.
What’s the cancellation policy?
For in-home care, your credit card will be
charged $30 if you cancel after your reservation.
If your caregiver is already arrived or is on her
way, you will be charged $60.

Your AECOM Backup Care Benefits
For children & adults: 10 days
Benefit is per year, Dec 1 — Nov 30

Subsidized Rates: AECOM subsidizes the cost of
backup care (see subsidized rates on Ecosystem)

For more information, visit AECOM.care.com or call 855-781-1303.

Need top notch care for your top dog?
You have access to great pet care, with your Care@Work benefits.

Keeping your best furry friend healthy and happy can
be challenging - especially when you have a job.
With your Care@Work benefit, offered by AECOM, we
can help you find:
• Pet sitters and dog walkers
• Grooming and obedience trainers
• Pet transportation

Use your free subscription to find pet care care now. Visit: AECOM.care.com

