Not all pain
is physical.
One in four adults struggle with
mental illness symptoms.

Let us guide you on the path to relief with
Behavioral Health Navigator
If you or your eligible dependents face depression, anxiety, or a related condition and feel like
your current treatment plan isn’t working or your condition isn’t improving, Best Doctors can
help. Our Behavioral Health Navigator service was designed to help you get on the right path
to feeling relief.
Our team of leading psychiatrists, psychologists, and social workers take the time to listen
to your concerns and then complete an in-depth review and assessment of your existing
diagnosis and treatment plan while guiding you through the mental healthcare system to
monitor your progress.
Best Doctors is available to you and your eligible dependents enrolled in the company
health plan.
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The bottom line is that with
Best Doctors, I got a more
complete medical review than I’d
ever had. There’s such a difference
between knowing what’s actually
going on and merely speculating.
Best Doctors member

How it works:
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Contact Best Doctors

You will be connected to a behavioral health nurse
who will be assigned to you throughout the course
of your care. The nurse will perform a video interview
to help determine the need for an additional
assessment or record collection.

In-depth review & report

Your nurse will complete an assessment summary
to send to the behavioral health medical director and
an expert psychiatrist. After they review your history
and summary, they will either talk to you for further
assessment or provide a report with recommendations
for improvement.

When should you use
Behavioral Health Navigator?
•

Your current mental health
diagnosis and treatment plan hasn’t
been effective.

•

You need help finding a mental
health provider who specializes in
your specific condition.

•

You have any questions related
to your condition, diagnosis, or
treatment plan.

•

You would like an Expert Medical
Opinion on your mental health
diagnosis and/or your best
treatment options.

Follow through

The nurse will guide you through the report, make
sure you understand the recommendations,
answer all your questions, and follow up
throughout your therapy.
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